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This site ("Website") is made available by PingPong HQ
Pty Ltd ("PingPong HQ", "we", “our" or "us"). Any reference to "PingPong HQ", "we",
"our" or "us" includes our employees, officers, directors, representatives, agents,
shareholders, affiliates, subsidiaries, holding companies, related entities, advisers,
subcontractors, service providers and suppliers.

These terms and conditions ("Terms") apply to any person who accesses, refers to,
views and/or makes a booking made available by us on the website ("Booking
system") (hereinafter referred to as "users", "you" or "your"). The display of the
Booking system and your ability to view, access, use, and/or book an activity on the

Website shall be referred to as the ("Booking")

You agree that you are solely responsible for obtaining and maintaining all facilities,
services, products and equipment that may be required by you to use the Website
and the Booking.

By continuing to access our Website and/or use our Booking system in any way, you
agree that you enter into a legally binding contract with us upon these Terms and our
Privacy Policy which is accessible at http://www.pingponghg.com.au/privacy-policy
("Privacy Policy").

We may amend the Terms from time to time. Amendments become effective when
we post the updated Terms on our Website. If you continue to use our Website after
the Terms have been updated, this will constitute as your consent and agreement to
the updated Terms.

If you do not agree with these Terms, the Privacy Policy or any policies or additional
documents we incorporate or any subsequent changes to the Website or our Privacy
Policy, you must cease the use of the Website and our Booking system.

You may print a copy of these Terms. If you have any difficulty printing these Terms
or require assistance in obtaining a hard copy or electronic copy, please contact our
support team on

When you book an activity on our Website, you are making an offer to purchase a
time slot. No booking shall be deemed to be confirmed until an acknowledgement of
the booking is issued to you.

We may change, suspend or terminate the online booking system (or any part of it)
at any time without prior notice. However, where we can, we will give you notice of
any down time or changes.
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All attendees in the PingPong HQ facility must be added to the booking as
members or as guests whether you play or not and pay the booking fee, unless
explicitly agreed previously with PingPong HQ. A penalty of $100 will be
deducted for allowing individuals into the facility that have not paid a booking
fee.

An existing booking can be re-scheduled up to 24 hours prior to the start of the time
slot booked, provided there is an available time slot for the new booking.

Booking pin number is valid for the duration of the booking and will expire once the
booking date and time has lapsed.

We recommend you arrive at least 5 minutes prior to your booking to check-in.

The automatic table lights will be on for the duration of the booking only. A
penalty of $100 will be charged for playing prior or after your allocated booking
time.

We cannot guarantee you or your guests will be able to complete your activities if
you or any guests in your group are late.

In the unforeseen circumstance PingPong HQ encounters technical issues your
booking start time may begin later than the original start time.

Prices are subject to change without notice due to changes in government charges,
taxes or levies. All prices are in AUD and include GST.

Bookings can only be purchased through this website by using a major credit or
Mastercard/Visa debit card. Your card will be debited at the time of making a
booking.
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PingPong HQ credit can be added to your user account as and when required that
can be used for future bookings at PingPong HQ.

You can add credit on our Website by using a credit card or Mastercard/Visa debit
card.

The minimum amount that can be added to your user account is $7.50. PingPong
HQ offers bonus credits based on a tiered system as below. Packages can be
purchased to obtain this bonus credit from our Website.

Activity Credit Value | Bonus Value | Total Value | % Bonus
Table Tennis $264.10 ‘ $12.90 $278.00 5% ‘
Table Tennis $625.50 ‘ $64.50 $695.00 10%
Table Tennis $1,181.50 $193.50 $1,390.00 15%
Table Tennis Robot $255.00 ‘ $13.50 $268.50 5% ‘
Table Tennis Robot $402.75 $44.75 $447.50 10%
Table Tennis Robot $760.75 $134.25 $895.00 15%

User account credit and bonus credit are redeemable for bookings made on our
Website. The balance will be reduced by the amount of each booking. If the booking
amount exceeds the available account credit, you would need to top-up your account
credit prior to completing your booking.

Payment for your booking will be processed by our payment partner, Stripe. Please
refer to Stripe’s payment terms here:

Stripe processes online credit card transactions securely for thousands of merchants
globally, providing a safe and secure online payment service.

Stripe has been audited by a PCl-certified auditor and is certified to PCI Service
Provider Level 1. This is the most stringent level of certification available in the
payments industry. To accomplish this, Stripe use the best-in-class security tools and
practices to maintain a high level of security.

Events booked in advance or on recurring dates require upfront payment. An invoice
can be provided to a nominated email address.

You must only use your own credit or Mastercard/Visa debit card or a credit or
Mastercard/Visa debit card where you have the authority to book a specific time slot.
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We require a 24-hour notice to cancel your online booking without any charge. No
refunds will be offered for bookings cancelled within 24 hours of the time slot booked.

A recurring online booking can be re-scheduled within 24 hours, however no refund
will be offered.

Events booked in advance or on recurring dates require upfront payment based on
the invoice provided. No refunds will be provided in situations where the event is
cancelled in totality or for a specific occurrence.

To request refund for the account balance, please email

with your user account details. The refund amount will be calculated on a pro-rata
basis taking into consideration the bookings completed after the last top-up of your
account balance.

You can make a booking once you have registered an account on the Website.

When registering for a User Account you must provide correct and accurate
information and update your contact details of these changes. We are not
responsible for any loss or damage (including misdirected emails) which may arise
from your failure to provide current, accurate and complete registration details or to
keep your details up to date. We will handle all Personal Information in accordance
with our Privacy Policy

You are responsible for the security of your username and password for your User
Account. Any booking made from your user account will be deemed as an authorised
transaction. Unauthorised use of your User Account and password will, under no
circumstances, reduce your liability in connection with use of the Website, including
your obligation to pay for the booking made using your User Account. You must notify
us immediately when you become aware of any unauthorised use of your User
Account or of any other security breach in connection with the Website.

You must be 13 years or over to create a user account. Users under the age of 13
require supervision by a responsible adult to use the Website.

You may request to make your User Account inactive at any time by notifying us at

You acknowledge and agree that your access to the Website is solely for individual,
personal and non-commercial use.

You must not attempt to:
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9.3 distribute viruses, Trojans or spyware, corrupt files, carry out denial of service attacks
or use any other similar software or programs that may interrupt the functioning of
our Website or damage the operation of any computer hardware or software;

9.4 impersonate any person or falsely state or otherwise misrepresent your affiliation
with us or any other person or entity;

9.5 use the Website in any way that is unlawful or is not permitted by these Terms.

10.1  In case of non-compliance with these Terms, including suspected fraudulent use of
the Website by you or anyone using your User Account, we may terminate your User
Account and prevent you from accessing the Website. Except where it is necessary
to ensure the safety and security of our Website, in such instance we will notify you
about the actions we may take. We may also report any unlawful behaviour to law
enforcement authority as deemed necessary

111 We will communicate with you electronically via emails to provide confirmation of
bookings made online. You consent to receive communications from us in this way.
You can opt out of receiving marketing communications by contacting us at
or by using the unsubscribe button in the marketing
communication.

121 Entry is subject to all conditions displayed on the booking confirmation email and at
the front entry. All attendees must be included in the booking and pay the booking fee
as per the booking terms and conditions.

12.2  No outside food, drinks or animals may be brought onto the premises.

12.3  You must always wear appropriate clothing, including shirts and non-marking
footwear on courts at all times.

124 Management reserves the right to inspect bags on entry and exit, and to refuse entry
or remove guests for vandalism, stealing, offensive behaviour, failure to properly
supervise persons under their care, failure to follow safety instructions or failure to
comply with any condition of entry.
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You acknowledge that there are inherent risks when participating in Table Tennis. You
should consider this participation in good judgment and act in a responsible manner
while using the facility. You understand the nature of table tennis activities and are
aware that participating in a sport such as table tennis is potentially hazardous
activity and contains risks. These risks may be caused by you and/or your minor
child’s own actions or inaction, or the actions or inaction of others participating in the
sport. There may also be other risks and social and economic losses either not
known to you or not readily foreseeable at this time and you fully accept and assume
all such risks and all responsibility for losses, costs and damages you incur as a
result of my participation in the sport.

PingPong HQ takes all reasonable steps to provide you with a safe and enjoyable
experience. However, PingPong HQ will not be liable to any person in respect of the
loss of life or personal injury to any person, whether that loss, damage or personal
injury is caused by any person's negligence (including the negligence of PingPong
HQ) or otherwise.

You acknowledge that you are in good health and in proper physical condition to
participate in the sport and that it is your responsibility to consult with my medical
practitioner prior to participating in the sport to ensure that your participation will not
pose any unusual risk to your health and wellbeing. You further agree that if at any
time you believe conditions or equipment to be unsafe, you will immediately
discontinue further participation in the sport.

PingPong HQ is an affiliated member of Table Tennis NSW and are covered by a
national insurance scheme under Table Tennis Australia which includes Public
Liability, Professional Indemnity and Personal Accident Insurance.

Adults/carers are responsible for persons under their supervision.

Any photographs, videos or sound recordings taken by you at the facility must be for
personal use only. Any use, reuse, or production for commercial purposes without
our express written consent is strictly prohibited.

High resolution CCTV cameras are monitoring the facility inside and outside 24/7.
Your image may be taken at any time for security purposes. You authorise the use of
your image for security purposes (if required).

PingPong HQ takes no responsibilities for any lost, stolen or damaged personal
property, brought into or stored at our facility.

Smoking and alcohol consumption are not permitted inside PingPong HQ premises
at all times.

You will maintain low noise levels at all times within the facility.
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